
AN ONLINE SERVICE 
FOR HOUSE MANAGEMENT 
COMPANIES
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UNDERESTIMATED COMPLEXITY OF THE BUSINESS

FINANCE 
MANAGEMENT

Collecting debts

Obstacles in providing 
value added services to 
tenants

Low profitability

RULES AND 
REGULATIONS

Maintaining inspection 
and reports discipline

Communicating with 
authorities and control 
bodies

TENANT 
LOYALTY

No single communication 
channel

Managing complaints

Quality of service issues

Ineffective feedback 
channels
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Unstable
finances

Low 
tenant
loyalty

Issues
with 

authorities

RISKY BUSINESS WITH HIGH VOLATILITY
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SOLUTION: ONLINE SERVICE

INCREASING PROFITS
By growing VAS 

business

A SINGLE TOOL
for managing issues and 

claims available to tenant, the 
company, the workers 

COMFORTABLE 
ENVIRONMENT
For day-to-day 

communication to 
tenants

Continuous QUALITY 
IMPROVEMENT  with 

tenants’ feedback

ONE CLICK
Payments of utilities 

bills and VASs

TIMELY NOTIFICATION
of the tenants about all 
the news of the house 
management company
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Managing VAS 
business including 

one-click payments

Increasing quality 
of service

One-click payment 
for utilities

Better sales and 
delivery of VAS

Mobile app as a 
means for daily 
communication 

with tenants

Growing reputation 
of the HMC among 

tenants

DOMOPULT SOLVES 
COMMUNICATION 
ISSUES AND MUCH 
MORE



tenant

Dispatcher

worker

DOMOPULT IS A CONVENIENT CLAIM MANAGEMENT TOOL

Manager

2. The dispatcher analyses 
the claim and assigns a 
worker

3. The worker does 
the work

4. The manager evaluates 
the results and performs 
analytics1. A tenant submits 

a claim
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Tenant App

Dispatcher workplace

Manager workplace

Worker App



DOMOPULT HELPS TO EARN MONEY WITH A MARKETPLACE

Profit sharing

50/50%

Management 
companies

Third-party 
service providers
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2019

Main screen

Screen finance Screen counters

Mobile app
Domopult



DOMOPULT ESSENTIALS

Co-marketing program available to facilitate higher tenant 
engagement rate

Available from the cloud with no hardware 
purchases/upgrades whatsoever

Integration with accounting system for payment and debt 
management

A simple and robust API to integrate with various systems 
already running in the house: monitoring, alarms, security 
etc.

Quick and easy onboarding of third-party partners with profit 
sharing model

Tenant app available on iOS and Android
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HOUSES POWERED BY DOMOPULT

..and many more2019

БАЗИС



+7(499) 110 83 28 


